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COMPUTERWORLD 


Springing  Forward 
Leads  to  I  T  Worries 

Early  start  to  daylight-saving  time 
forces  system  evaluations,  updates 


the  early  switch  to  daylight- 
about  a  potential  IT  crisis  that 


large  manufacturer  of  home 
and  office  products  that  he 
asked  not  be  identified. 

platforms  to  deal  with  intemal- 


for  the  DST  change.  Although 
some  vendors  have 


CIOs  are  in  a  tight  spot 
They  need  to  court  IT 
stars  and  keep  current 
staffers  happy  -  all  without 
knocking  the  budget  out  of 
whack.  Thomas  Hoffman 
explains  how  they  manage. 

Story  begins  on  page  20. 


rsr Microsoft  Slow toTurn On  VistaTools 

^fth^aPn^n"cmw^rktaf.  whh  a  Missing  volume-activation  technologies  may  block  rollouts 

property  after  the  time  change  As  part  of  the  internal  evalu-  by  okm.  ,l,w«  i  the  school  needs  in  order  io  i  as  well.  He  said  M^rosoft's 


Microsoft 
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MICROSOFT  SYSTEM  CENTER.  DESIGNED  FOR  BIG. 


Microsoft  System  Center  is  a  family  of 
IT  management  solutions  (including  Operatior 
Manager  and  Systems  Management  Server) 
designed  to  help  you  manage  your  mission- 
critical  enterprise  systems  and  applications. 


System  Center 


Click  YouAlwaysHadlt.com/broins4 

Call  1-866-625-4090 
Visit  your  local  reseller 
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Shareholders  File 
Lawsuit  Against  Dell 

Wed  a  lawsuit  alleging  that  the 
company  used  illegal  accounting 
methods  to  hide  secret  kickback 
payments  that  it  received  from 

the  payments  ensured  that  Dell 
used  only  Intel  processors  in  its 
PCs.  Intel  denies  the  charges. 


Oracle  Promises  Easier  Upgrade 
To  E-Business  Software  Suite 


Rolls  out  first  major  release  in  si\  veai 
hopes  to  avoid  previous  migration  wo 


CA  Sales  Pass  SIB, 
Profits  Fall  by  S7M 

CA  he.  said  revenue  increased 
by  4%  in  its  third  fiscal  quarter, 
rising  to  just  over  SI  billion.  But 
profits  decreased  by  S7  million. 


The  cost  of  co-workers.  NATO  h.is  %t 

uDoradino  r‘T"'""!=  ™u». 

,  ,  ,  3  Wagner  said  the  new  rcpi 

manes  US  lOOK  functions  could  make  ii  e 

closer  to  be  sure  tof™r,,k-iu,l  j  rlTor, 

there  is  payback.  j 


PeopleSoft,  J.D.  Edwards  Applications  Get  Makeovers 


AS/400  systems  and  its  System  i  Plan  Excel  Realty  Trust  Inc.  in  I 


GOCNOS 

THE  NEXT  LEVEL  OF  PERFORMANCE™ 


HEWS 


Office  2007  Training  Fears  Are  r£r£r» 
Overblown,  Microsoft  Exec  Says  sSSSsSr 


SHARP 


Keep  the  CEO's  dream  of  growth  from 
becoming  the  CIO's  integration  nightmare. 


®l|e  Htgijlu  Meltable  Stmea 

volume  1- issue 2  ||  wind ows  Server 2003 

WINDOWS  SERVER  TAKES 
CHECKERED  FLAG  OVER  LINUX 

I  New  System  Gives  Global  Automotive 
+  Supplier  99.9%  Reliability 


Fujitsu  LifeBook  Notebook 
Your  first-class  ticket  to  reliability. 


The  Fujitsu  family  of  notebooks  with  InteF  processors  takes 
reliability  and  durability  farther  than  ever  before. 


ERP  Rollout  Continues  to 
Weigh  Down  Symantec 


Vendor  blames 
weak  earnings  on 
process  problems 

Symantec  Corp.  continues  to 
try  to  work  through  a  chal¬ 
lenging  rollout  of  Oracle 


Symantec  CIO  David  Thomp¬ 
son  said  the  problems  facing 


secure 


ITIL  Update  to  Cover  Security,  Outsourcing 


MICHAEL  H.  HUGOS 


ran 


The  Rogue  Lawyer 

IT  ALL  BEGAN  innocently  enough  with  a  story  structure  groups  at  the  compa 

,  .  My  concern  was  that  John  H 

that  was  hardly  an  eyebrow-raiser.  The  article,  cock  would  come  down  hard  c 
“John  Hancock  reaps  big  benefits  with  new  SRM  I^^wUhus 'ibo^to 

software,”  was  written  by  Computerworlds  tenges  hcTLed  and  how  he  ,>v 

Lucas  Mearian  and  posted  on  our  Web  site  on  them.  That  son  of  experience-! 

_  ,  ,  „  ,  is  the  lifeblood  of  the  IT  profe: 

Jan.  17.  It  was  the  type  of  story  we  cover  all  the  time  —  and  itscomputerworid-s  raisor 
a  user  story  that  explains  a  technology  problem  en-  fe^kwasn't'the'tinre 

countered  by  IT  pros  and  what  they  did  to  solve  it.  ibteb^h^thTa^Ad'Jrb 


The  Rise  of 
The  Business 
Analyst — 
Again 

WHEN  l  got  into  the 
IT  business  years 
ago,  I  thought  the 
business  analyst  was  the 


READERS’ LETTERS 


Readers’  Views  on  Techies’  Language  Skills,  H-1B  Visas  and  Free  Markets  i 


CAUGHT  IN  THE  IT 


CIOs  struggle  to 
reward  top  performers 
as  they  pay  out  big  bucks 
to  land  niche  skills. 


PAY 


CAUGHT  IN  THE  IT 

DAV^ni  ICC7C 

^5^bucksrMY  OyUCCfcL 


Information 


Management 


:qn\/ersatiqns 


Another  Impetus 
For  IP  Protection 

rollout  of  Microsoft’s  Rights 

soft  Office  applications  and 

It  can’t  protect  Adobe  PDFs 

making  it  all  too  easy  for  visitors  to  get  on 
the  company  network  By  Mathias  Thurman 

this  week  caused  me  mation  to  Trend  Micro,  which 

I’ve  brought  this  to  the  at- 

that  the  right  thing  will  be 

switches  have  been  upgraded 

on  top  of  RMS  to  provide  addi- 

looking  at  enterprise  rights 

Mass.-based  Liquid  Machines 
to  satisfy  this  requirement. 

ins  about  a  pending  project  and  WC  Were  able  u  •  Hap  the  prop 
the  need  to  get  it  funded.  agation.  As  standard  practice.  ' 

“^^"t'infouHnrcl- 

lied  as  sensitive  —  whether 

My  anxiety  arose  from  the  we  also  blocked  the  ability  of 

Monday,  we  had  65  desktops  wit  h  a  n  externa  1  Web  site  by 

ssssr  soity  ssKSi. 

lectual  property  is  a  great 

I’m  always  looking  for  the  best 
ways  to  do  it.  We  have  plenty 

and  training  available  aimed 
at  educating  our  employees  on 

the  major  players,  including 
Recon  nex,  Tablus  and  Vontu, 

SECURITY  LOG 


EMSMUIi 


Why  Managers  Fail 

WH  EN  I  first  joined  the  workforce,  I  na-  kn"wleJ^'d  bv  >!»  staff,  the  mar 
ively  believed  that  workers  supported  , 

their  bosses,  looked  up  to  them,  fol-  moraCT”  on- thc  manager  is  no  In 

lowed  their  directives  and  sought  out  ^ ZTam'te  utnaamiyT^c 
their  counsel.  I  also  assumed  that  in,°  a  caricature  of  failure.  Everyl 

bosses  were  generally  deserving  of  respect,  since  they 

had  been  promoted  by  the  sages  who  went  before  them.  ,rus,  and  confidence  of  the  staff  t 
These  were  the  days  before  Dilbert  alerted  the  pre- 

Career  young  about  the  messy  realities  Of  the  workforce,  management  damaged  or  are  damaged 


Witness  network  history. 


I  Security  Breach! 


Application  Failure 

VLANs  misconfigured 


Use  the  past  to  solve  the  present. 


it  careers 


ATTENTION: 


Some  Vendors  Offer  Fixes  for 
Daylight-Saving  Time  Change 

But  others  haven’t  i  to<*ai  time-zone  updaetiui 
said  if  their  apps 

will  be  affected  Earlier  versions  of  Windows, 


ililili 


the  heaHlii 


doing  pas; 


Passwords — Why? 


AT  THE  RSA  conference  this  week,  smart  card  vendor 
Gemalto  will  be  showing  a  new  product:  a  device  the 
size  of  a  thumb  drive  that  plugs  into  a  USB  port  and  au¬ 
tomatically  authenticates  a  user  at  multiple  Web  sites. 
What  a  great  idea,  I  thought  when  I  heard  about  it.  No 
special  readers,  no  biometric  jiggery-pokery,  no  flashing  numbers  for 
users  to  copy  from  a  pocket  token  —  just  a  familiar  device  for  users  to 
plug  into  a  PC.  Why  didn’t  somebody  think  of  this  before? 

Turns  out  somebody  did.  Several  somebodies,  actually,  including 
RSA  Security,  Aladdin  Knowledge  Systems  and  even  SanDisk.  In  fact, 
the  USB  security  dongle  has  been  on  the  market  since  2003. 

Which  leads  to  a  new  question:  Why  aren’t  we  using  this  already? 


a. _ THE  BACK  FOSE 

FRANK  HAYES  ■  FRANKLY  SPEAKING 


increase  in  new  server  spending  The  IBM  System  x3655  Express  can  help  control  rising  energy  costs  starting 
today.  How?  It  comes  with  an  ingenious  technology  called  PowerExecutive"  which  allows  you  to  allocate 
power  to  each  server,  helping  to  optimize  and  save  you  money.  Only  IBM  has  it.  The  x3655  is  just  one  of 
many  Express  systems  designed  for  business  performance  computing.  With  IBM.  innovation  comes  standard 
So  why  waste  energy  on  anything  else? 

AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


Mission-critical  availability  and  performance  i 


Choose  flexibility  and  robust  I/O  configuration  with  IBM  extended  I/O 

Featuring  the  Next-Generation  AMD  Opteron~processor  with  AMD  PowerNow!~  technology 

Limited  warranty:  3  years  on-site 


FINALLY,  A  CATALOG 
THAT’S  UP-TO-DATE. 

Download  the  IBM  Express 
Servers  and  Storage™  eCatalog. 
You'll  have  access  to  the  latest 
IBM  Express  products,  including 
the  most  up-to-date  specs, 
prices  and  promotions. 


or  $61/month< 


IBM  System  x3655  Express 


1  866-872-3902 


Innovative  IT 
helps  illycaffe 
keep  the  coffee 
flowing  to  over 
130  countries. 


ill? 


Simplified  IT  management:  the  sweet  smell  of  success. 

As  illycaffe's  sales  grew,  so  did  its  IT  environment  —  but  not  its  IT  budget.  CA 
software  solutions  enabled  illycaffe  to  accommodate  this  growth  by  unifying  the 
assets  it  already  had.  Automated  processes  boost  productivity  while  managing 
costs.  Operational  efficiency  is  increased  without  adding  staff.  And  illycaffe  gets 
maximum  business  value  from  its  IT  investment  — which  keeps  the  espresso 
flowing  around  the  world  24/7.  Learn  how  CA  software  solutions  enable 
enterprises  like  illycaffe  to  realize  the  full  power  of  IT  at  ca.com/customers. 


Transforming 
IT  Management 


